
Council tenants and leaseholders are at the 
heart of our services. We aim to treat you 
fairly and ensure that our services meet your 
needs and provide value for money.  

Service Pledge
for council tenants and leaseholders 
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We will meet the national 

standards that all council 

landlords are required to meet. 

In addition, we’ve worked with 

residents to develop local pledges 

for our services that meet 

your priorities. This leaflet is a 

summary of the pledges and a 

detailed pledge for each service  

is also available. 

We will:

Getting involved
We will:

Looking after your home
We will:

Looking after your neighbourhood
We will:
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Dealing with anti-social behaviour
We will:

Managing your tenancy
We will:

Living in sheltered housing
We will:

Paying your rent
We will:

Council leaseholders
We will:

Garages and car parking
We will:
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Making sure we keep these pledges

We promise to share this information with you by:

Putting things right

“We aim to treat you 
fairly and ensure 
that our services 
meet your needs 
and provide value 
for money.”  
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